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Session Description 
 

 
Institutions of Higher Education around the world 
are at the forefront of the development and 
implementation of accessible and assistive 
technologies, including accommodation services 
and personalized support for their students and 
faculties. Yet, anecdotal evidence shows 
considerable disparities among countries and 
institutions.  This session will include a 
presentation and discussion among academic 
leaders of the results of an AMAC – G3ict global 
survey of the current state of advancement and 
practices of institutions of higher education in 
building an accessible digital environment on 
campus and for life-long and distance learning and 
which gaps present the most opportunities for all 
stakeholders. 



Presenter: Carolyn Phillips 

Carolyn Phillips 

Assistive Technology Director 

Carolyn P. Phillips is nationally recognized in the field of 
assistive technology and disabilities. Carolyn serves as 
Director and Principal Investigator of Tools for Life, 
Georgia’s Assistive Technology (AT) Act Program at 
Georgia Tech | AMAC.  



Implementation! 

• “It is not what you start, it is what you finish.” ς 
Bob Phillips, Aerospace Engineering 

 

• Moving from 

– Policy to Practice 

– Knowledge to Action 

Then learning from the field to inform policy 

 

• Collectively Brilliant – Together we can find solutions for 
our accessibility challenges/problems 
 



Global Challenges… 

• Funding –  
– AT and Accessibility services 

– Students don’t have AT before they start  

• Training - for Students, Faculty, Staff – especially Procurement and IT 
– Attitudes – Why do I need to do this? 

– Students – What AT do I have access to now? What do I need? 

• Process - Students are learning their course materials,  new AT and 
accessibility processes – all at the same time 

• Legacy Software and Apps – Band-aid approach 

• Vetting Resources and Tools –  
– What are the Best? Most Accurate? What are the Trends? 



Need Global Solutions! 

• Funding - for AT and Accessibility 
– example: AMAC AT Cooperative 

• Training - for Students, Faculty, Staff – especially Procurement and IT 
– example: Attitudes – a lot of resources – Webinars 

– example: University Faculty and Staff – Temple University is rolling out a “mandatory” 
training 

• Process - Students are learning their course materials,  new AT and 
accessibility processes – all at the same time 
– examples: Webinars, “support groups,” Peer mentors, Camps, and Transition plans 

starting in High School. 

• Legacy Software and Apps  
– examples: multiple self-assessment tools, auditing services and open source solutions 

• Vetting Resources and Tools  
– example: several, including the ICT4IAL project 



Promising Practices: ICT for Information Accessibility 

in Learning 

The Guidelines for Accessible Information have been 
developed by the ICT4IAL project, which is a multi-
disciplinary network of European and international 
partners that represent both learning and ICT 
communities. The Guidelines for Accessible Information 
is an open source collection of instructions and 
resources on how to create accessible materials with 
text, image, audio and video, which can be applied to 
all types of information produced. 

http://ict4ial.eu/download-making-your-organisations-information-accessible-for-all
http://www.ict4ial.eu/


AMAC Accessibility Services  

• AMAC Accessibility Solution and Research Center provides 

practical solutions and research for real challenges faced daily by 

individuals with disabilities. AMAC offers postsecondary 

education, corporate, governmental and nonprofit membership 

services, including: 

• Assistive Technology Cooperative  

• Assistive Technology Solutions Lab (Demo & Device Lending) 

• Assistive Technology training and technical assistance 

• Accessible digital content  conversion ï E-Text 

• Braille production services (Focus on STEM) 

• Captioning, transcription and audio description services  

• ICT Accessibility Consultation 

 



Successful Strategies: Development of AT 
Cooperative 

The Deluxe Membership is designed for institutions that have ongoing 
requests for alternative media and assistive technology.  

 

Assistive Technology Software  

• 20+ software applications available including: Text-To-Speech, 
Magnification w/ Speech, Screen Modification / Colorization, and Writing 
& Spelling software. 

• Distributed directly to student computers through AMAC’s secure Student 
Download Center  

• Available for download and use on institutional computers overseen by 
the disability service office  

 

Web-Based Management Software  

• Student access to our Student Download Center, where students can 
download books and software  



Some of the AT in AT Cooperative 



Tracking Trends 

• Increase in Universal Design in Mainstream  

• Customized reading levels 

• Convergence 

• Schools incorporate “Bring Your Own Technology” 

• The Future is Contextual 

– GPS in technology - Communication 

– Relational Organization Solutions 

– Social Media 



Accessibility - 3D Printers 

• Making books even 
more accessible 

• Making math concepts 
more tangible 

– Ability to feel how 
something looks 

• On campuses 

 



Campus Navigation - iBeacon Technology 

• Beacons 

– Wireless sensors that attached to any location or 
object 

– Broadcasts radio signals to smartphones 

– Navigation 

– Cognitive Support  

 



Campus Life - Amazon Echo  

• Speech-controlled speaker 
system 

• Functions are server side 

• Compatible with many EC 
Brands 

• Memory Support - 
Reminders 

 



Increase Use - Telepresence  

• Enables individuals to be in one 
location and have the freedom 
to move around as if they were 
physically in another location 

• Be on campus 
• Reduces travel costs 
• Hospital  
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Disclaimer 

This presentation is produced by Tools for Life which is a result of the Assistive Technology Act of 1998, as amended in 2004. It is a program of the Georgia Institute of 

Technology, College of Architecture, AMAC Accessibility Solutions and Research Center and was made possible by Grant Number H224C030009 from the 

Administration for Community Living. Its contents are solely the responsibility of the authors and do not necessarily represent the official views of HHS. 
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