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× 9:00 Greetings and Introduction of participants  
 

× 9:15 Global accessibility drivers  
Session Moderator: Dominique Burger, President, BrailleNet , European eAccessibility  Forum  

× Group Discussion : The business case for accessibility  
 

× 10:30 Break  
 

× 11:00 Good practices in accessibility implementation  
Session Moderator:   Jean-Michel Mépuis , Director, Sustainable Development and CSR, Société  Générale  

× Group discussion : Scaling up accessibility throughout the enterprise  
 

×  12:30 Lunch (Served on premises)  
4 Keynote by Frances West, Chief Accessibility Officer, IBM : ñAccessibility, a Driver for 

Innovation and Competitivenessò  
× Group Discussion : From compliance to innovation and market development  

 
× 14:00 Innovative solutions for user interfaces  

Session Moderator: Gita Esmieu , Director, Financial Services Accessibility Program, G3ict  Accessibility  
 

× 15:15  Break  
 

× 15:30 Accessibility opportunities in electronic banking, emerging enabling technologies for 
user interactivity  
Session Moderator: Ted Drake, Accessibility Principal Engineer, Intuit  
Group Discussion: Can FinTech  alternative e - banking services be more accessible than 
traditional banking services?   
 

× 17:00 Concluding remarks, G3ict Financial Services Program 2016 - 2017  
 

× 17:30 Adjournment  

 

Agenda  



  
  

  

GLOBAL INITIATIVE FOR INCLUSIVE ICTs 
Promoting the Rights of Persons with Disabilities in the Digital Age 

www.g3ict.org 

Global Accessibility Drivers  
 
Session Moderator: Dominique Burger, President, BrailleNet , European 
eAccessibility  Forum  
 

ÅGlobal compliance trends ï Axel Leblois , G3ict  
ÅImpact of European Accessibility Act  ï Inmaculada  Placencia -Porrero , 

Deputy Head of Unit for Rights of Persons with Disabilities, Directorate 
General for Justice, European Commission  
ÅAging demographics, managing the flow of human experience  ï 

Nicola Palmarini , Global Digital Creative & Technology Advocate and 
Manager, IBM Accessibility/IBM Research  
ÅEmployment rules, status and latest trends ï Yves Veulliet , Global 

Disability & Inclusion -  Global Diversity HR , IBM  
 

Group Discussion : The business case for accessibility  
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G3ictôs Global Purpose 

× Launched in December 2006 upon 
adoption of the Convention on the 
Rights of Persons with 
Disabilities (CRPD) by the United 
Nations General Assembly  

× To promote the accessibility of 
Information and Communication 
Technologies as per CRPD 
dispositions  

× In partnership with UN agencies, 
Disabled Persons Organizations 
(DPOs), National Governments, 
the Private Sector, and Standards 
Development Organizations  
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G3ict Objectives  

× Foster multi - stakeholders dialogue  

× Promote voluntary initiatives from the private sector 
whenever possible  

× Promote effective ñlevel playing fieldò policies when 
market forces fail  

× Promote innovation  

× Promote market opportunities as a way to realize the 
Rights defined by the CRPD  

 

ü Specifically for Financial Services, facilitate the sharing 
of good practices to evolve from compliance to 
innovation and market driven accessibility strategies  
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How important are various types of policies or 
guidelines today in governing your work in the 
area of accessibility?  
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*Source: G3ict survey of 12 leading international banks, October 2013  
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W hile Severe Gaps Exist, Global Banks 
Promote Accessibility Ahead of Regulations  

Regulations on the 

accessibility of ATMs 
50% 35% 24% 13% 

Availability of 

accessible ATMs  
67% 40% 25% 20% 
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Source: G3ict/DPI CRPD ICT Accessibility Progress Report 2013 �± 76 Countries 


