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Survey Purpose & Methodology

Article 13 of the UN CRPD requires 
that States Parties ensure effective 
access to justice for persons with 
disabilities on an equal basis with 
others

As part of its global initiative, in 
September-December 2019, G3ict 
partnered with International 
Association of Court 
Administrators (IACA) to survey its 
members as well as other 
specialists working in or with 
courts about technology and 
access to justice

Courts and justice systems 
worldwide are undergoing digital 
transformations. It is not clear that 
their technology roadmaps include 
a commitment to ensuring access 
to justice for persons with 
disabilities

In order to promote greater 
progress on CRPD Article 13, G3ict 
has launched a global Access to 
Justice and Technology initiative



Key Findings:
Courts worldwide are investing in technology

67% of courts deploy 
mainstream technologies for 
internal and/or public use

Primary reasons for technology 
deployment are to increase 
efficiency, increase access to 
justice and save costs

60% of courts have budget 
allocated for digitization, but 
less than 10% specifically 
allocate budget to funding for 
ICT accessibility and digital 
inclusion of PWDs

75% of courts deploy digital 
documents and digital case 
management, over 50% of them 
deploy digital payments and 
procedures and provide remote 
access to data



Key Findings: Courts lack focus on 
accessibility and inclusion

In 48% of cases courts do not or 
only partially meet the requests 
for accommodation from PWDs

Major obstacles to achieving 
more accessible technology and 
greater inclusion of PWDs in the 
courts are insufficient financial 
resources, lack of awareness 
about disability and lack of 
knowledge of accessible 
technologies

Around 40% of courts provide 
technologies and solutions to 
support digital inclusion of 
PWDs in comparison with 
almost 75% of courts that 
ensure physical accessibility of 
their premises 

38% of courts provide low or 
very low level of accessibility 
and inclusiveness of the 
technology deployment for 
PWDs



Survey Participants



76 respondents 
from 29 
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Diverse Respondents
Others working with 
courts, e.g. diplomats, 
human rights activists, IT 
specialists, architects, 
project managers, etc. 



Courts and Digital 
Transformation



Courts worldwide are 
becoming smarter

To what extent is 
technology being 
deployed in courts?



Most courts have budget to 
deploy technology

Do courts have an annual 
budget allocated to 
digitization and the 
deployment of technology?



Courts want to be more 
efficient and more accessible

What are the primary 
reasons for deploying 
technology in courts?



Courts are using tech to 
support core processes

Which technologies are 
currently deployed in the 
courts?



Courts and 
Accessibility



Most courts know they have 
international commitments

Are you aware of the UN 
CRPD, defining rights 
related to access to 
justice for persons with 
disabilities?



Court technologies are not 
accessible

How would you rate the 
accessibility & inclusiveness 
of technology deployments 
for persons with disabilities?



Courts are failing persons with 
disabilities

How often are requests for 
accommodation from 
persons with disabilities 
accepted and effectively 
applied courts?



Courts are better at 
physical accessibility 
than digital

Which technologies and 
procedures are available to 
support accessibility and 
inclusion of persons with 
disabilities?



Courts may not be budgeting 
for digital inclusion

Do the courts have an 
annual budget for ICT 
accessibility and digital 
inclusion of persons with 
disabilities?



Courts need help to be more 
accessible and inclusive

What are the obstacles to 
achieving greater inclusion 
of persons with disabilities 
in courts?



Most courts can use 
procurement to be more 

accessible and inclusive

How are accessibility and 
digital inclusion for persons 
with disabilities considered 
when purchasing technology 
in courts?
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Court professionals see 
technology as a key to access to 

justice

To what extent do you 
agree with the following 
statements?
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