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Annex 1: Overview of good practices and achievements in ICT
accessibility worldwide

Impact of COVID-19 on telecommunication/ICT accessibility:

In Bosnia and Herzegovina, measures have been taken to ensure that all information,
including emergency information related to COVID-19, is available in accessible formats to all.
(Document SG1RGQ/301)

In the Islamic Republic of Iran, activities undertaken have included tele-guidance for prevention and
treatment purposes, tele-education and e-learning, and tele-rehabilitation. (Document SG1RGQ/305)

China has made available an accessible Internet diagnosis and treatment app to help the visually
impaired seek medical treatment without leaving home. (Document SG1RGQ/353)

Japan has imposed measures that include promoting accessibility features within the digital
transformation process and increasing online education facilities and new technologies that enable
language conversion and translation conversion. (Document SG1RGQ/376)

The Republic of Korea has carried out a survey on the digital information divide and web accessibility,
and categorized persons with disabilities into key target groups based on their vulnerabilities and
unique needs, so as to be able to improve their access to information concerning epidemics.
(Document SG1RGQ/381)

Chapter 1 — Telecommunication/ICT accessibility policy and regulatory framework

The Government of Mauritania stresses that it is necessary to work on designing dedicated
programmes and to conduct field activities at national and regional levels. (Document 1/299)

The Global Initiative for Inclusive Information and Communication Technologies (G3ict) launched
its DARE Index to measure and compare progress on implementation of the main features of the ITU-
G3ict Model ICT Accessibility Policy report. (Document 1/80)

The Ministry of Industry and Information Technology of China scheduled work on accessibility of
information in its "sunny green project" plan and launched research tasks on related standards.
(Document SG1RGQ/79)

In the Russian Federation, Federal Law No. 181-FZ, on social protection of persons with disabilities in
the Russian Federation, is the principal legislation providing an accessible environment, information

and ICT. (Document 1/83)

Among measures devised and implemented to promote adequate access to telecommunication services
and ICTs for persons with disabilities, in 2016, through the Instituto federal de telecomunicaciones
(IFT) (Federal Telecommunications Institute), Mexico issued General guidelines on accessibility to
telecommunication services for users with disabilities, to guarantee the rights of these users and
promote access to such services and technologies (Document 1/192)

The Democratic Republic of the Congo proposes a set of measures and a national framework to
improve access to telecommunication products for persons with disabilities in order to guarantee that
their rights are met as prescribed by the prevailing international legal instruments. (Document 1/365)

Cote d’lvoire has invested efforts in designing policy that takes into account accessibility of
telecommunication/ICT products and services for use by people with disabilities, and implemented
awareness-raising activities and events such as the E-HANDICAP forum in partnership with the
E-handicap association, the telecommunication/ICT ministry and the Bureau national d’études
techniques et de développement (BNETD) (National Bureau for Technical and Development Studies).
(Document SG1IRGQ/13)
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India shares the experience of its Universal Service Obligation Fund. (Document SG1RGQ/32+Annex)

Mali has implemented activities to promote accessibility of telecommunications/ICTs for persons
with disabilities with the aim establishing a “charter of voluntary commitment”. (Document 1/37)

Japan has considered methods for selecting products and services that are accessibility-friendly.
This work was done by the Info-communication Access Council (IAC) within the Communications and
Information Network Association of Japan (CIAJ). (Document SG1RGQ/71)

The Government of China has issued a series of policies to protect information accessibility rights.
(Document SG1RGQ/79)

Challenges and opportunities in ensuring accessible ICTs in the countries of the Western Balkans
(Bosnia and Herzegovina, Serbia, Montenegro, North Macedonia) are outlined by Bosnia and
Herzegovina. (Document SG1RGQ/16)

Actions and events for validation of the telecommunication/ICT accessibility policy for people with
disabilities in the ECOWAS region were implemented in Céte d’lvoire. (Document 1/176).

The Agence de gestion du fonds d’accés universel (AGEFAU) (Universal Access Fund Management
Agency in Mali finances ICT/telecommunication accessibility projects targeting disadvantaged
groupings (women, rural areas, schools) in general and associations of persons with disabilities (Malian
Union for the Blind (UMAV), persons with physical disabilities) in particular. (Document SGIRGQ/142)

Cameroon has launched initiatives aimed at developing infrastructures to promote widespread
digitization and overcome digital exclusion in rural areas. (Document SG1IRGQ/137)

In Haiti, the administration drafted a national ICT initiative document, which incorporates a strategy
for development through the digital economy. (Document SG1RGQ/49)

Access of persons with disabilities and other persons with specific needs to telecommunication
services in the Central African Republic is defined by the new law on electronic communications.
(Document SG1RGQ/161)

The national regulatory authority (Anatel) in Brazil, pursuant to the General Regulation on Accessibility
(RGA) and on the basis of the newly published accessibility rankings, awarded the Anatel Prize for
Accessibility to the top-ranked company. (Document SG1IRGQ/196)

In order to respond to the needs of persons with disabilities as well as older persons with age-related
disabilities, the Government of China issued a series of policies and regulations. Besides outlining the
government’s responsibilities, these policies and regulations also provide guidance for enterprises
in ensuring ICT/telecommunication accessibility, thus creating a positive impact. (Document 1/431)

The ICT Research Institute in the Islamic Republic of Iran conducted a survey to investigate the status,
challenges and recommendations to help policy-makers promote ICT accessibility for women. The
major objective of this study was to answer to the question: “How can women's empowerment be
developed in the field of ICTs?”. Analysing the results obtained, it can be seen that both structural
problems and opportunities generated by ICT play a significant role. (Document 1/430)

Chapter 2 — Technologies and solutions in an ICT accessible ecosystem

Oslo Metropolitan University in Norway examines the theoretical implications of universal design
and poses a new framework for achieving the ambitious aims of universal design in the information

society era. (Document 1/183)

Oslo Metropolitan University likewise examines the need for policy-makers to consider
intersectionality in policies and programmes to close the digital divide and promote universal design.

(Document 1/393)
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GSMA has published reports which highlight best-practice case studies in ICTs and accessibility.
(Document 1/385)

G3ict addresses the problem of spammers and phishers who target persons with disabilities.

(Document 1/60)

G3ict provides an update on captioning for accessible meetings, and underlines that involving persons
with disabilities representing specific disabilities, such as for example the deaf and hearing-impaired,
in the planning of any high-level event is crucial to ensuring equal access. (Document 1/87)

Japan shares a case study on how to distinguish products that are accessible for persons with
disabilities. (Document SG1RGQ/71)

The Iran University of Science and Technology (IUST) in the Islamic Republic of Iran proposes that a
survey concerning ICT development for persons with disabilities be carried out in order to understand
the challenges faced and ascertain good practices. (Document SG1RGQ/95)

In China, the China Academy of Information and Communications Technology (CAICT) has
researched information accessibility standards. (Document SG1RGQ/352)

Burundi presents a study evaluating the use of ICTs in centres for persons with disabilities and
determining their connectivity needs. (Document SG1IRGQ/129)

To promote connectivity and digital inclusion in the country, Burundi intends to implement strategies
or launch projects on connecting centres for persons with disabilities, so as to instil a digital culture
in those individuals and foster ICT entrepreneurship. (Document SG1RGQ/168)

The State of Palestine, which participates in ITU work under Resolution 99 (Rev. Dubai, 2018) of
the Plenipotentiary Conference, is deploying efforts to ensure that telecommunication services are
available, accessible and affordable (reduced access line charges, lower device prices, convenient device
payment plans to suit persons with specific needs, preferential rates for telephone calls, reduced rates
for all Internet services and monthly interactive television subscriptions). (Document SG1RGQ/156)

The Mobile & Wireless Forum (MWF) in Belgium established the Global Accessibility Reporting
Initiative (GARI) to help people find devices that best suit their needs and promote mobile accessibility
at national level. GARI has evolved into an online database containing information on the accessibility
features in over 1 500 devices. (Document SG1RGQ/19)

India puts forward the case of Sanchar Shakti, the Indian Universal Service Obligation Fund scheme
for mobile value-added services for rural women. (Document SG+RGQ/32+Annex)

Japan presents a case study on cellphones that support conversation among people with disabilities
and persons with age-related disabilities and specific needs. (Document SG1RGQ/78)

The Russian Federation outlines good practices in providing an accessible environment for persons
with disabilities through cooperation between mobile operators and research laboratories to develop
mobile applications to help blind and deaf-blind users identify the denomination of banknotes.

(Document 1/138)

Special mobile communication tariffs have been introduced in the Russian Federation for categories
of the population entitled to preferential treatment. (Document 1/318)

The Government of China encourages IT corporations to develop accessible IT products for persons
with disabilities and has provided standards for guiding related work. (Document 1/167+Annex)

Huawei (China) has undertaken secondary development on Android's TalkBack feature in order to
make mobile devices as friendly and accessible as possible for the visually impaired, incorporating
these groundbreaking advances into its EMUI operating system. (Document SG1RGQ/355)
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China shares its practices to assist visually-impaired people in accessing the Internet. (Document 1/332)

Also in China, the Chinese operators China Telecom, China Mobile and China Unicom provide
outstanding services for persons with disabilities. (Document SG1RGQ/79)

Japan presents a case study on support for telephone communication with voice recognition.

(Document 1/232)

G3ict discusses the fact that many deaf people could not use voice recognition because it does not
understand their voices due to the level of speech intelligibility, given that the pronunciation of words
and sentences needs to be of sufficient quality for voice recognition to work. (Document 1/240)

GSMA shares a report aimed at leveraging the potential of mobile for persons with disabilities.

(Document 1/249)

Mali shares information about the project developed by the Association malienne des artisans en
situation de handicap (AMASH) (Malian Association of Artisans with Disabilities), which aims to use
OTTs as a means of access to telecommunication/ICT services. (Document 1/283)

In the Russian Federation, a Federal Law was adopted that ensures the accessibility of TV and video
programmes. (Document SG1RGQ/203)

The University of Geneva in Switzerland presents a research proposal to assess the impact of video
remote sign-language interpreting in healthcare. (Document 1/156)

A contribution from G3ict discusses sign-language interpretation, its use and the pros and cons of
the use of signing avatars instead of human interpreters. (Document 1/67 + Annex)

The Ministry of Industry and Information Technology in China scheduled work on information
accessibility in its “sunny green project” plan and launched research tasks on related standards.

(Document 1/79)

Facebook views accessibility as a horizontal function and has undertaken a cross-functional effort —
including research, design, engineering, legal, compliance and policy teams —to promote accessibility
in its products. (Document 1/239)

The Islamic Republic of Iran presents a revision of the Act adopted by the Islamic Consultative
Assembly, to cover the issue of access to ICTs for people with disabilities. (Document SG1IRGQ/12)

The Republic of Korea reports on the implementation of its Web Accessibility (WA) Quality Certification
system. (Document SG1RGQ/91)

Mexico is engaged in the implementation of various projects, including the General guidelines for
accessibility to telecommunication services for users with disabilities, in regard to which it shares
progress made and results achieved (Documents 1/191, 1/192 and 1/350)

In the Russian Federation, requirements for the accessibility of Internet resources are laid down in
National Standard GOST R 52872-2012. (Document 1/139)

India considers that equitable access to ICTs should be made a part of the legal definition of universal
service and of schemes for persons with disabilities. (Document 1/27)

A study by the ICT Research Institute in the Islamic Republic of Iran shows the status of existing ICT-
based activities for persons with disabilities (e-health businesses, centres for persons with disabilities);
maps types of intelligence onto centres for persons with disabilities and e-health businesses; and
reports on awareness-raising workshops for universities and research institutes, governmental and
non-governmental organizations and e-health businesses. (Document 1/149)
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Mexico has implemented several actions to monitor and verify compliance with the obligations
of licensed and authorized operators of telecommunication services in terms of accessibility.

(Document 1/191)

The Commission d’accés a l'information d’intérét public et aux documents publics (CAIDP) (Commission
on Access to Information of Public Interest and Public Documents) of Céte d'lvoire organized a
capacity-building seminar for IT managers and webmasters. (Document SGIRGQ/163)

The Ministry of the Digital Economy and Post of Céte d’'lvoire has begun equipping four sites to adapt
them for persons with disabilities. (Document SG1RGQ/164)

The Republic of Korea has carried out a survey on the digital information divide and web accessibility.
(Document SG1RGQ/255)

Tencent Technologies' WeChat and QQ are the two IM tools most widely used by visually-impaired
persons in China, playing a significant role in their daily life. (Document SG1RGQ/354)

Alipay is a one-stop digital service for visually-impaired users in China, enabling them to travel around
without cash. (Document SG1RGQ/349)

Alibaba in China has set up an independent full-time team to support current and future accessibility
optimization of Alibaba's various app products. Visually-impaired users can operate the Taobao app
by means of screen-reader software. (Document 1/350)

Beijing Didi Infinity Technology Development, Co. in China optimizes the accessibility of app products
on an ongoing basis in pursuit of the purpose of its corporate philosophy: “Let everyone travel better”.

(Document 1/351)

In China, in order to solve various problems facing persons with disabilities and older persons in using
mobile terminals, CTTL-Terminals, China Academy of Information and Communications Technology,
has worked with relevant institutions of the China Disabled Persons' Federation and various mobile
terminal manufacturers to start drafting two standards. (Document 1/457)

Chapter 3 — Requirements and guidelines to promote, implement and use accessible public
telecommunication and ICT spaces

The ITU-T Joint Coordination Activity on accessibility and human factors (JCA-AHF) presents real-
time relay services, which are telephone services that enable deaf and hearing-impaired and/or
speech-impaired persons to make a voice call with a hearing person. (Document 1/215)

Japan presents a case study on assisting communication between a hearing-impaired person and a
hearing person via a real-time telephone network with speech recognition/synthesis. (Document 1/232)

G3ict draws attention to the statement clarifying the official position of deaf and hearing-impaired
with regard to the misconception that automatic speech recognition (ARS) can be used instead of
human interfaces for relay services and other communication services for persons who are deaf and
hard of hearing. (Document SG1RGQ/211+Annex)

China Unicom in China provides an innovative product and service for accessible calling for the
hearing-impaired, in which speech content can be converted into text in real time by ASR technology.
(Document SG1RGQ/336)

The ICT Research Institute in the Islamic Republic of Iran demonstrates how a simple automated
assistant system like a screen reader or mini-robot can provide persons with disabilities with helpful

services. (Document 1/280)

Atraining programme was held in Mali for some 50 women with disabilities focusing on capacity building
and awareness-raising in techniques for seeking ICT-related employment. (Document SG1RGQ/7)
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https://www.itu.int/md/D18-SG01.RGQ-C-0351/
https://www.itu.int/md/D18-SG01-C-0457/
https://www.itu.int/md/D18-SG01-C-0215/en
https://www.itu.int/md/D18-SG01-C-0232/en
https://www.itu.int/md/d18-sg01.rgq-c-0211
https://www.itu.int/md/D18-SG01.RGQ-C-0336/
https://www.itu.int/md/D18-SG01-c-0280
https://www.itu.int/md/D18-SG01.RGQ-C-0007
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Literacy actions have been undertaken in Mexico to promote access to telecommunication/ICT
services for people with disabilities and older persons. (Document 1/190)

A case study from Japan, based on a document prepared by the Info-communication Access Council
(IAC) within the Communications and Information Network Association of Japan (CIAJ), presents a
method by which older people and persons with disabilities can easily recognize accessible products
when using telecommunication services and ICT devices. (Document SGIRGQ/71)

A national training programme run by the ICT ministry's Office for Women and Family Affairs was
held in the Islamic Republic of Iran to empower women by applying ICT tools and services for the
purpose of entrepreneurship and creating jobs for women. (Document SG1RGQ/12)

In the Russian Federation, children with disabilities or their legitimate representative may choose
the form (distance or face to face) of school, college or university education. (Document SG1RGQ/83)

In providing descriptive video services, the China Braille Library in China has made good use of
multimedia information processing technologies, with a full understanding of the needs of the visually
impaired. (Document SG1IRGQ/188)

In China, with the support of the China Disabled Persons' Association and the China Association
of the Blind, some professional enterprises for the blind have developed screen-reading software.
(Document SG1RGQ/335)
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Annex 2: ITU-D resources on ICT accessibility

Activities, events and resources relating to ICT accessibility organized by BDT serve to support
ITU members in implementing ICT accessibility for persons with disabilities and in ensuring an inclusive

ICT ecosystem. (Document 1/38)

ITU-D key resources serve to support ITU members in developing and implementing relevant national
policies and strategies in their respective countries and share good practices and lessons learned for
the implementation of national ICT accessibility policies, legal frameworks, directives, guidelines,
strategies and technological solutions to improve the accessibility, compatibility and usability of
telecommunication/ICT services and the use of accessible telecommunications/ICTs to promote the
employment of persons with disabilities and thereby empower all stakeholders in their efforts to
create an inclusive environment for persons with disabilities worldwide. (Document 1/24)

An overview of the key events and resources is given below:?

. ITU-D national programme on web accessibility “Internet for @II”. This programme is
aimed at raising awareness among government representatives and national stakeholders in
regard to the necessity and benefit of providing accessible websites and digital content to all
citizens, without discrimination. https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with
-Disabilities/Pages/Internet-for-%40Il.aspx

. Self-paced online courses entitled “ICT Accessibility: The key to inclusive communication”.
These three free online training courses nurture a good understanding of ICT accessibility
among all relevant stakeholders, focusing in particular on relevant policies, regulations,
technology trends and public procurement rules. They comprise three modules: 1) Enabling
communication for all through ICT accessibility; 2) ICT accessibility policy regulations and public
procurement standards; 3) Achieving ICT accessibility through public procurement. https://www
.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Self-Paced-Online-Training
-on-ICT-Accessibility.aspx

¢ Video tutorials on the creation of accessible digital documents. These five video
tutorialsdevelop an understanding of accessibility criteria and provide guidelines for generating
documents in any office format or PDF. https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons
-with-Disabilities/Pages/Video-Tutorials-on-Accessible-Digital-Content.aspx

. Capacity-building sessions on ICT accessibility. These in-depth sessions focus on trends,
tools and key resources to support the implementation of ICT accessibility at the global level.
Topics have included: The role of ICT accessibility in building inclusive societies in the digital
economy; The 3As: Accessible, assistive and affordable technologies; ICT accessibility legal, policy
and regulatory framework; ICT accessibility framework on public access; Accessibility policy
framework for mobile communications; ICT accessibility policy framework for television/video
programming; Web accessibility policy framework and implementation; Accessible ICT public
procurement policy framework. https://www.itu.int/en/ITU-D/Study-Groups/2018-2021/Pages/
meetings/session-Q7-1-sept18.aspx

. ITU Forum: ICT accessibility — A requisite towards an inclusive society (within the framework
of the Zero Project Conference, Vienna (Austria), 23 February 2018). The forum focused on
presenting the substantial resources available to support countries in their ICT accessibility
policies, products and services. https://www.itu.int/en/ITU-D/Regional-Presence/Europe/Pages/
Events/2018/ZPC/ITU-Forum-ICT-Accessibility-a-Requisite-Towards-an-Inclusive-Digital-Society

.aspx
o Accessible Americas: ICT for ALL. The Accessible Americas series of events serve to encourage

governments, industry, academia and other stakeholders to promote ICT accessibility with the
aim of creating fair and equal opportunities for all citizens (persons with disabilities, women

1 See also the ITU-D website. Resources on ICT accessibility.
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and girls, older persons, indigenous people and others who are still unserved) and to support a
regional development agenda by treating ICT accessibility as a cross-cutting development issue.

o Accessible Americas V: ICT for ALL

The fifth edition of Accessible Americas: ICTs for ALL, jointly organized by ITU-BDT and the Ministry
of Science, Energy and Technology of Jamaica, was held in Montego Bay, Jamaica, from 28 to 30
November 2018. A total of 214 participants from 23 countries from Latin America and the Caribbean
demonstrated the Americas region’s commitment to working towards a more inclusive society. Since
the Accessible Americas regional events adopt a holistic approach to addressing digital inclusion,
the sessions were also attended by other persons with specific needs: older persons, women and
girls, youth and indigenous people or people living in remote areas, thus ensuring that “no one
is left behind”. The event also included the development of regional expertise in ICT accessibility
through a half-day executive training session on the fundamentals of ICT accessibility’to develop a
pool of experts on this topic in the Americas region. https://www.itu.int/en/ITU-D/Regional-Presence/
Americas/Pages/EVENTS/2018/20545.aspx

o Accessible Americas VI: ICT for ALL

The sixth edition of Accessible Americas: ICTs for ALL was held in Quito, Ecuador, from 20 to 22
November 2019. Key topics discussed during the event included the role of Al as a tool to improve
the quality of life of persons with disabilities; labour inclusion and the development of digital skills;
ICT and quality of life for older persons; ICT accessibility as a business opportunity; web accessibility
and women in ICT: equity and equal opportunities. https://www.itu.int/en/ITU-D/Regional-Presence/
Americas/Pages/EVENTS/2019/23940.aspx#:~:text=Regional%20Presence-,Accessible%20Americas
%202019%3A%201CTs%20for,%2C%2020%2D22%20November%202019.&text=This%20regional%20
event%20for%20the,Society%20(MINTEL)%20from%20Ecuador.

o Accessible Americas VII: ICT for ALL

The seventh edition of Accessible Americas was held virtually from 25 to 27 November 2020. During
the event, ITU members and stakeholders indicated that economic and social activities were being
altered due to the COVID-19 pandemic and, as a result, the speed of the digital transformation had
changed, drastically increasing the risks of leaving vulnerable groups behind and of a wider digital
divide. https://www.itu.int/en/ITU-D/Regional-Presence/Americas/Pages/EVENTS/2020/24667.aspx

e Accessible Europe: ICT for ALL. The Accessible Europe series of events are held within the
framework of implementation of the Regional Initiative for Europe on accessibility, affordability
and skills development for all to ensure digital inclusion and sustainable development, adopted
by the World Telecommunication Development Conference (Buenos Aires, 2017).2 They serve to
encourage governments, industry, academia and other stakeholders to promote ICT accessibility
with the aim of creating fair and equal opportunities for all citizens (persons with disabilities,
women and girls, older persons, indigenous people and others who are still unserved) and
to support a regional development agenda by treating ICT accessibility as a cross-cutting
development issue.

Accessible Americas V: ICTs for ALL. Executive training on ICT accessibility: The key to inclusive communication. Mon-
tego Bay, Jamaica, 28-30 November 2018.
ITU. Europe regional initiatives. Buenos aires Action Plan 2018-2021. Initiative EUR 3: Accessibility, affordability and
skills development for all to ensure digital inclusion and sustainable development.
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o Accessible Europe I: ICT for ALL

The first edition of Accessible Europe: ICT for ALL, jointly organized by ITU-BDT and the European
Commission (EC), and hosted by United Nations Office in Vienna, was held in Vienna, Austria, from
12 to 14 December 2018. This regional event brought together over 150 participants representing all
types of stakeholders (governments, regulatory authorities, industry, academia, non-governmental
associations representing persons with disabilities) from more than 30 countries in and outside
Europe. The forum focused on further promoting the development of accessibility in countries and
institutions, through the effort and cooperation of stakeholders and by sharing successful outcomes
of projects and initiatives already implemented, in order to exchange resources and solutions and
make the Europe region a more inclusive society. As can be seen from the outcome report,*the event
comprised 10 sessions, during which around 50 speakers delivered their presentations and shared
expertise; interactive networking opportunities; and bilateral meetings. https://www.itu.int/en/ITU
-D/Regional-Presence/Europe/Pages/Events/2018/AE/AccessibleEurope.aspx

o Accessible Europe II: ICT for ALL

The second edition of Accessible Europe: ICT 4 ALL, jointly organized by ITU-BDT and the European
Commission (EC), and hosted by the Maltese Parliamentary Secretariat for Persons with Disability
and Active Ageing (PSDAA), took place in St George’s Bay, St. Julian’s, Malta, from 4 to 6 December
2019. As can be seen from the outcome report,®over 240 participants from more than 30 countries
attended, including high-level representatives of national regulators from the ITU Europe region,
the Maltese Government, the European Commission, the United Nations CRPD Committee and the
European Disability Forum. https://www.itu.int/en/ITU-D/Regional-Presence/Europe/Pages/Events/
2019/AE/AccessibleEurope.aspx

o Accessible Europe llI: ICT for ALL

The event Towards Digitally Accessible Europe was held on 3 December 2020, as part of ITU's joint
efforts with several partner organizations to promote digital accessibility in the Europe region and
commemorate the International Day of Persons with Disabilities. https://www.itu.int/en/ITU-D/
Regional-Presence/Europe/Pages/Events/2020/AE21/PreEvent.aspx

o Accessible Europe IV: ICT for ALL

The fourth edition of Accessible Europe: ICT for ALL was held virtually from 23 to 25 March 2021.
The event promoted the rights and well-being of persons with disabilities and raised awareness on
the need to guarantee that persons with disabilities are included in every aspect of political, social,
economic, and cultural life. https://www.itu.int/en/ITU-D/Regional-Presence/Europe/Pages/Events/
2020/AE21/default.aspx

. WSIS thematic workshop on practical applications of ICTs supporting inclusion and access
to information and services, livelihoods for people with disabilities. This thematic workshop
was organized by the eWorldwide Group as part of the WSIS Forum 2019. Its purpose was to
share information with all stakeholders on what can be done to leverage breakthroughs in ICT
applications across different parts of the world. Practical guidelines were produced to support
policy-makers in accelerating the adoption of ICTs for inclusion and the empowerment of persons
with disabilities in communities across the globe. https://www.itu.int/net4/wsis/forum/2018/
Pages/Agenda/Session/130#intro

. Global Disability Summit.This first Global Disability Summit, co-hosted in London in July 2018
by the United Kingdom’s Department for International Development (DFID), the International
Disability Alliance (IDA) and the Government of Kenya, generated sustainable commitments
from developing-country governments, donors, civil society, foundations and the private sector
towards inclusive education, employment and livelihood opportunities, technology/innovation

4 ITU. Accessible Europe: ICT for ALL. Outcome report, 2018. Vienna, Austria, 12-14 December 2018
5 ITU. Accessible Europe: ICTs for ALL. Outcome report, 2019. St Julian’s, Malta, 2019
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and tackling stigma and discrimination. https://www.internationaldisabilityalliance.org/content/
global-disability-summit-july-2018

J Toolkit on making listening safe. This toolkit was developed jointly by ITU-D, ITU-T and WHO
and launched on 14 February 2019. It provides practical guidance to support Member States,
industry partners and civil-society groups in using and implementing the WHO-ITU H.870 global
standard on safe listening devices and systems. https://www.itu.int/en/ITU-D/Digital-Inclusion/
Pages/Digital Inclusion Resources/Strategies%2c%20policies%2c%20toolkits/Toolkit safe

listening_devices/safe_listening.aspx

J Online training course: Web accessibility — The cornerstone of an inclusive digital society. In
celebration of 30 years since the creation of the world wide web and the 25th anniversary of
the World Wide Web Consortium (W3C) in October 2019, the ITU Digital Inclusion programme
developed and made available for ITU members, stakeholders and other interested parties a free
self-paced training course on web accessibility. https://www.itu.int/en/ITU-D/Digital-Inclusion/
Persons-with-Disabilities/Pages/Web-Accessibility-Cornerstone-Training.aspx

J Within the framework of the United Nations policy brief: A disability-inclusive response to
COVID-19° and with the aim of supporting ITU members’ efforts in the implementation of ITU
Target 2.9 under the Connect 2030 Agenda, which calls for enabling environments ensuring
accessible telecommunications/ICTs for persons with disabilities to be established in all countries
by 2023,” a series of resources aimed at advancing global implementation in ICT accessibility
were developed and shared, including:

o ITU Guidelines on how to ensure that digital information, services, and
products are accessible by all people, including persons with disabilities
during COVID-19 (available in Arabic, Chinese, English, French, Russian, Spanish
and 22 other languages). https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons
-with-Disabilities/Pages/COVID-19-Guidelines.aspx

o New updated versions of self-paced training courses, such as ICT accessibility:
The key to inclusive communication, made available in English, French and
Spanish (other languages to come). https://academy.itu.int/index.php/training
-courses/full-catalogue/ict-accessibility-key-inclusive-communication-0

o Updated version of the online self-paced training in Web accessibility — The
cornerstone of an inclusive digital society. https://www.itu.int/en/ITU-D/Digital
-Inclusion/ Persons -with -Disabilities/ Pages/ Web -Accessibility -Cornerstone

-Training.aspx

o New training in How to ensure inclusive communication during crises and
emergency situations. https://academy.itu.int/index.php/training-courses/full
-catalogue/how -ensure -inclusive -digital -communication -during -crises -and
-emergency-situations

o BDT developed the ITU Self-Assessment and Toolkit for ICT Accessibility
Implementation —Towards building Inclusive Digital Communities. The Toolkit,
available in digital format (PDF) as well as in an interactive format, aims to enable
Member States and Sector Members (private sector, academia, operators, etc.)
to obtain, in response to a survey that they can complete online, immediate expert
advice including guidelines and good practices for any of the identified five levels
of implementation. In future, through the use of the toolkit and collection of
relevant information, ITU-D Question 7/1 can play a catalytic role in monitoring
progress in digital/ICT accessibility implementation at the global level.

5 United Nations. COVID-19 response. A disability-inclusive response to COVID-19.
7 ITU. Connect 2030 — An agenda to connect all to a better world. Target 2.9.
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o Relevant information on ICT and digital accessibility and research and available
resources can be found on the ITU-D website at ICT / Digital Accessibility and
Resources on ICT Accessibility, respectively.
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Annex 3: Accessibility-related information pertaining to the other ITU
Sectors and cooperation with the Joint Coordination Activity on
accessibility and human factors (JCA-AHF)

The Joint Coordination Activity on accessibility and human factors (JCA-AHF)® coordinates activities
related to accessibility and human factors in order to avoid duplication of work and to ensure that the
needs of persons with disabilities and persons with specific needs are taken into account, in line with
Resolution 70 (Rev. Hammamet, 2016) of the World Telecommunication Standardization Assembly
(WTSA)? and Resolution 175 (Rev. Dubai, 2018) of the Plenipotentiary Conference.

The JCA-AHF mandate includes:

a)

increase awareness and help standard writers to mainstream accessibility features in
telecommunication/ICT accessibility standards for the inclusion of persons with disabilities and
persons with specific needs, including age-related disabilities, those with illiteracy, women,
children and indigenous people;

assist study groups in the identification of standardization opportunities and solutions that
improve the accessibility and human factors aspects of their work;

communicate, cooperate and collaborate on accessibility-related activities with:
i. all study groups of ITU-T, ITU-D and ITU-R as well as all relevant ITU groups;

ii. external organizations, including other United Nations organizations, the
International Organization for Standardization (ISO), the International
Electrotechnical Commission (IEC), standards-development organizations (SDOs),
industry groups, academia and disability organizations;

encourage and promote self-representation by persons with disabilities in the standardization
process to ensure their experiences, views and opinions are taken into account in all the work
of all ITU study groups;

provide advice to improve and ensure the accessibility of ITU facilities and services, including, but
not limited to, electronic means and ITU buildings as a whole, to facilitate the full participation
of persons with disabilities in ITU events.

To support the above mentioned, JCA-AHF outlines additional sources on accessibility for enabling
an inclusive society:

a)

10

11

12

Accessibility terms and definitions

1) Recommendation ITU-T F.791, on accessibility terms and definitions!?
Guidelines

1) Accessibility guidelines

Recommendation ITU-T F.790, on telecommunication accessibility guidelines for
older persons and persons with disabilities'?

2) Guidelines for supporting remote participation in meetings for all

ITU. Joint Coordination Activity on accessibility and human factors (JCA-AHF).

ITU-T. Resolution 70 (Rev. Hammamet, 2016) of the World Telecommunication Standardization Assembly (WTSA), on
telecommunication/ICT accessibility for persons with disabilities.

ITU. Resolution 175 (Rev. Dubai, 2018) of the Plenipotentiary Conference, on telecommunication/ICT accessibility for
persons with disabilities and persons with specific needs. (op. cit.)

Recommendation ITU-T F.791 (08/2018), on accessibility terms and definitions.

ITU-T. Recommendation ITU-T £.790 (01/2007), on telecommunication accessibility guidelines for older persons and
persons with disabilities.
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https://www.itu.int/en/ITU-T/jca/ahf/Pages/default.aspx
https://www.itu.int/pub/T-RES-T.70-2016
https://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/Resolutions/RESOLUTION%20175%20%28REV.%20DUBAI%2c%202018%29.pdf
https://www.itu.int/rec/T-REC-F.791-201808-I
https://www.itu.int/ITU-T/recommendations/rec.aspx?rec=9017
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14

15

16
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ITU-T technical paper: FSTP-ACC-RemPart — Guidelines for supporting remote
participation in meetings for all*®

3) Guidelines for accessible meetings
ITU-T technical paper: FSTP-AM — Guidelines for accessible meetings'
4)  Accessibility checklist

ITU-T technical paper: FSTP-TACL — Telecommunication accessibility checklist
(Guide for addressing accessibility in standards)™

5) Accessibility profiles for IPTV systems
Recommendation ITU-T H.702: Accessibility profiles for IPTV systems.*®

ITU-T technical paper (2015). FSTP-ACC-RemPart — Guidelines for supporting remote participation in meetings for all.

ITU-T technical paper (2015). FSTP-AM — Guidelines for accessible meetings.
ITU-T technical paper (2006). FSTP-TACL — Telecommunications accessibility checklist.
ITU-T. Recommendation ITU-T H.702 (08/2020), on accessibility profiles for IPTV systems.
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https://www.itu.int/pub/T-TUT-FSTP-2015-ACC
https://www.itu.int/pub/T-TUT-FSTP-2015-AM
https://www.itu.int/pub/T-TUT-FSTP-2006-TACL/en
https://www.itu.int/ITU-T/recommendations/rec.aspx?rec=12648&lang=en
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Abbreviations and acronyms

This table contains abbreviations/acronyms relating to international, regional or supranational
bodies, instruments or texts, as well as technical and other terms used in this report.

Abbreviations/acronyms of national bodies, instruments or texts are explained in the text relating
to the country concerned, and are thus not included in this table.

AAT automatic Alt Text

AD audio description

Al artificial intelligence

ASR automatic speech recognition

AT assistive technology

ATAG Authoring Tool Accessibility Guidelines

BDT Telecommunication Development Bureau

CA communication assistant

Cl computational intelligence

COVID-19 coronavirus disease 2019

CRPD Convention on the Rights of Persons with Disabilities
DARE Digital Accessibility Rights Evaluation Index

DPI Disabled People’s International

DPOs organizations for people with disabilities
ECOWAS Economic Community of West African States
G3ict Global Initiative for Inclusive ICTs

GARI Global Accessibility Reporting Initiative

GSMA Global System for Mobiles Association

GSR Global Symposium for Regulators

HCI human-computer interaction

ICT information and communication technology
IDA International Disability Alliance

IEC International Electrotechnical Commission
IFHOH International Federation of the Hard of Hearing
IPTV Internet Protocol television

ISO International Organization for Standardization
ITA IPTV terminals with accessibility enhancements
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https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
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ITU

ITU-D

ITU-T

JCA-AHF

MMS

MWF

NGO

NRA

OCR

OTTs

SDGs

SMS

STT

TTS

TWSI

UDL

UNDESA

VoD

w3cC

WA

WAI

WASLI

WCAG

WFD

WHO

WTDC

WTSA

International Telecommunication Unon

ITU Telecommunication Development Sector

ITU Telecommunication Standardization Sector

Joint Coordination Activity on accessibility and human factors
multimedia messaging service

Mobile & Wireless Forum

non-governmental organization

national regulatory authority

optical character recognition

over-the-top services

United Nations Sustainable Development Goals
short message service

speech-to-text

text-to-speech

tactile walking surface indicator

universal design for learning

United Nations Department of Economic and Social Affairs
video on demand

World Wide Web Consortium

web accessibility

Web Accessibility Initiative

World Association of Sign-Language Interpreters
Web Content Accessibility Guidelines

World Federation of the Deaf

World Health Organization

World Telecommunication Development Conference

World Telecommunication Standardization Assembly
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https://sustainabledevelopment.un.org/content/documents/21252030%20Agenda%20for%20Sustainable%20Development%20web.pdf
https://en.wikipedia.org/wiki/Video_on_demand
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TelOne Centre for Learning
Corner Samora Machel and
Hampton Road
P.O. Box BE 792
Belvedere Harare - Zimbabwe

Email:
Tel.: +263 4 77 5939
Tel.: +263 4 77 5941
Fax: +263 4 77 1257
S8 dakl g.;iﬁ

Colonia Altos de Miramontes
Calle principal, Edificio No. 1583
Frente a Santos y Cia

Apartado Postal 976
Tegucigalpa - Honduras

Email:
Tel.:
Fax:

+504 2235 5470
+504 2235 5471

SEW o8y aSU
4, Building 1 i
Sergiy Radonezhsky Str.
Moscow 105120
Russian Federation

Email:

Tel.: +7 495 926 6070

(DDR) o3y gzl

Place des Nations
CH-1211 Geneva 20

Switzerland
Email:
Tel.: +4122 730 5131

+4122 730 5484

el ol e IST,201 850

Fax:

(PDD) &o3 1
Email:
Tel.: +41 22 730 5447
Fax: +41 22 730 5484

AW dala:l g.‘:ia
8, Route des Aimadies
Immeuble Rokhaya, 3¢ étage
Boite postale 29471
Dakar - Yoff - Senegal

Email:

Tel.: +221 33 859 7010
Tel.: +221 33 859 7021
Fax: +221 33 868 6386

SEW ddlal g.;iﬁ
Merced 753, Piso 4
Santiago de Chile

Chile
Email:
Tel.: +56 2 632 6134/6147
Fax: +56 2 632 6154
AW dala:l g.;iﬁ
Sapta Pesona Building
13t floor

JI. Merdan Merdeka Barat No. 17
Jakarta 10110 - Indonesia

Mailing address:
c/o UNDP - P.0O. Box 2338
Jakarta 10110, Indonesia

Email:

Tel.: +62 21 381 3572

Tel.: +62 21 380 2322/2324
Fax: +62 21 389 5521

(DKH) &3 J1 Gplaall ygoe 3515

Email
Tel:  +41227305900
Fax:  +4122730 5484

SEW ddlal g.‘:ia
Immeuble CAMPOST, 3¢ étage
Boulevard du 20 mai
Boite postale 11017
Yaoundé - Cameroon

Email:
Tel.  +23722229292
Tel.  +23722229291
Fax:  +237 22229297
S8 ddkL g.;iﬁ

United Nations House
Marine Gardens
Hastings, Christ Church
P.O. Box 1047
Bridgetown - Barbados
Email:
Tel.:
Fax:

+1246 431 0343
+1246 437 7403

SEW 8y CaSU
Thailand Post Trainiﬁg Center
5t floor
111 Chaengwattana Road
Laksi - Bangkok 10210 - Thailand

Mailing address:

P.0. Box 178, Laksi Post Office
Laksi, Bangkok 10210, Thailand
Email:
Tel.:
Fax:

+66 2 575 0055
+66 2 575 3507

(ITU) @¥LaW  Jodt sloudil
(BDT) &Yyl &t s
J._g-\.o.“ g.,\;gﬁ
Place des Nations
CH-1211 Geneva 20

Switzerland
Email:
Tel.: +41 22 730 5035/5435

+4122 730 5484

omally ded I Sl 8,0
(DNS) (03!

Fax:

Email:
Tel.: +41 22 730 5421
Fax: +4122 730 5484
L2, 5|
é\;w LS“'SE}H g.,..:ﬂ\
Gambia Road

Leghar Ethio Telecom Bldg. 3 floor
P.O. Box 60 005
Addis Ababa - Ethiopia

Email:
Tel.: +251 11 551 4977
Tel.: +251 11 551 4855
Tel.: +251 11 551 8328
Fax: +251 11 551 7299
e @»_‘_ﬁ:ﬂ\ g.,.'ﬁ\
SAUS Quadra 6 Ed. Luis Eduardo
Magalhaes,
Bloco “E”, 10° andar, Ala Sul
(Anatel)
CEP 70070-940 Brasilia - DF - Brazil
Email:
Tel.: +55 61 2312 2730-1
Tel.: +55 612312 2733-5
Fax: +55 612312 2738
;\S“}U 6«-:15:}!\ gﬁ'ﬁ\
Smart Village, Buildiné B 147,
3rd floor
Km 28 Cairo

Alexandria Desert Road
Giza Governorate

Cairo

Egypt

Email:

Tel.: +202 3537 1777
Fax: +202 3537 1888

(ITU) <YLt gt 314y
(EUR) U g)5f eSe
Place des Nations
CH-1211 Geneva 20 - Switzerland
Email:
Tel.:
Fax:

+4122 730 5467
+4122 730 5484
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